H = Financial
Client Portal for our clients

As the Client you will get two notifications that you have been set up with two emails one for the user
ID which is the email below.

Welcome to your Portal!

Hi Syaira

You are receiving this email because we have now enabled your Portal, an
online portal which will allow you to securely wiew selected important
documents, portfolio data and communicate with your Financial Advises

Your Portal has a digital signatures facility which will allow you to digitally
authenticate documents which require a signature for us to proceed. You cen
do this in your own time, from home, or anywhere whete you have access o
the internet  Instructions on how to access the portal are provided below

You can access your Portal by navigating to the login page, which has been
sent to you in a separate email, and entering your login details below

« Password: This has been sent to you in a separate email

Note:

If you wish to change your password this can be done once you have logged
in, under 'My Account’

Regards

Your Advice Team

The second will outline your password and the link to the Practice Client Portal.

Welcome to your Portal!

Hi Syarra,

You are receiving this email because we have now enabled your Portal, an
online portal which will allow you to securely view selected important
documents, portfolio data and communicate with your Financial Adviser.

Your Portal has a digital signatures facility which will allow you to digitally
authenticate documents which require a signature for us to proceed. You can
do this in your own time, from home, or anywhere where you have access to
the internet. Instructions on how to access the portal are provided below.

You can access your Portal by navigating to | e and entering

your login details below:

« User ID: This has been sent to you in a separate email.
Password: Summer2021

Note:
You will need to change your password this can be done once you have
logged in, under "My Account'.

Regards,




By clicking on the link this will take you to the practice’s Client Portal login page.

ward

The next screen that will display for you is the disclaimer screen for you to Agree and Continue.

Disclaimer




Then you are asked to complete two security questions.

@ madison

Set security
questions

When you arrive at the landing page you will see the ability down along the bottom of the screen to
complete the fact find (if this has been enabled for you). The client can click on the Let’s get started!
or they can click on I’d prefer to speak to someone and that will notify your adviser.

Please complete the fact find in as much detail as possible.
@ To understand your nancial pRnvEng noeds Face prowde 25 much detal & possic W wil an be ablo 30 UNdermiand your Personal teads and Dovice on he naxt stogs
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You will also see up in the right hand corner your Messages and Documents will have a red 1 showing.
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Home Balance Sheet Analysis

If you click on this, you will see a copy of the second email that was sent to you with your Password
and link to login into Client Portal.

Home BalanceSheet  Analyms

Messages and Documents

| . = s |Welc:‘yrve to your Portall




If you wanted to compose a message back the practice you can click on the Compose button above
Inbox (otherwise you can just click on Reply within the Message).

Home BalanceSheet  Analyms

Messages and Documents

Do Iy vated Hat
——

Welcome to your Portall

Then a New Message screen appears for you to add in your Message. You will also note that you can
add in Attachments. When you are ready you can click on Send a Message and the adviser will be

notified that you have sent a message, and this will be sorted in XPlan as a file note as well as in your
Sent messages in Client Portal.

New message




When a message is sent to you from your Adviser within XPlan you will get the following email to
notify you.

Portal Notification

Hi Syarra,

This email to notify you know that you have a new document waiting within
your Portal Messages.

Please login to your Portal when you get a moment to review this document.
We are here to help if you have any questions.
Regards,

Your Advice Team

Once again you can login back into Client Poral and under Messages and Documents you will see the
new message.

Messages and Documents

[=]

Pre Appointment Questionnarie

If you click on the Home button this will take you to the landing page of Client Portal. This will display
your Portfolio Value and how it has tracked along with Fund Performance and the Change in Value
over the last 12 months. You can change this view by clicking on 30 days as the Timeframe.
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Next to the Home button is the Balance Sheet. You can break down what you can see within this

screen.
Analyss
Balance Sheet oS | enrbriand BN
My Assets
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Managed
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ACTA NP

The last screen is your Analysis. Which you can change the date range and the graph is interactive

with you.
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All portfolios

Portfolio Value
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At the bottom of the screen, we can go through more details on the Portfolio with each of the different
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When you are ready to Logout or you wish to change your details you can click on My Account up in

the right hand corner and a drop down menu will appear.
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If the Onboarding Fact Find has been enabled for you, you will need to complete it.

Welcome to your Fact Find screen is displayed. This outlines what to expect and the estimate time
frame for completion. You will also note that at any time you are able to Speak to someone. Click
Next.

Welcome to your fact find

What to expect

® Estimated time 30-40 min
0 wWe SO
1 1 ar
3 J
° when you finsh providing yaur
nformation, your adviser will be
sutomatically notified and will contact

yOu Shortly

Welcome to your fact find

What is included?

Nathing s mandatory but the mors yod add the maors we can cover In

wr initial meeting




You can go between sections and can save and exit at any stage of the fact find onboarding process.

Weicoma

About you

About you

0 Abeut your work O
#h Youw sudeem deteils D

Tell us a little about you

Q@ Your propemes

newt well captues some informiation 300Ut y0

you are uncomiort

I8 Your mongages

O AbSut your investments
£ Your superannustion
@ Othet moome

e oo

Submasan

Personal Details are as follows that are captured in Client Portal. Once completed click on Save &
continue.

Welcome .
Personal details
About you
* Title
0O AUt yuul work Mz v
* First name

& Yolr 3odress detais

R Your properties
Middie narmeis)
B Your mortgages

* Surnarne / Farmidy name

& ADoUT your mvestITents
iplan

X Your supsmsnnuabon Preferred name to be known by

& Other ncoms
Sirth surname

(W)

1 ADOUL yOUT SXpeTSes ¥piar

Deate of birth

17MNGT3 53]

Submission




Next is the Tax Resident status. Click Save & continue.

Welcome B
Personal details
About you
Tax resident status
f1 About your work (@ Resident

Non Resident

#h Your address details

@ Your properties

w
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m
Q0
m
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Save & continue

——

I Your mortgages

Your Health is the next section of the onboarding Fact Find. Click on Save & continue.

Welcome

Your health
About you
Health status
£ About your work Poor

(@ Cood

& Your address details

@ Your properties

H Your mortgages Have you been a smoker in the last 12 months?

Yes

@ o
> About your investments
# Your superannuation
= < Back Save & ex} Save & continue
& Otherincome

Contact details are next and they are just confirming the details you have completed. Save & continue.




About your work is next. Click on Tell us about your work to complete this section.

Welcome

About your work
& Aboutyou
1 About your work -

& Youraddress details

Tell us about your work

@ Your properties ) .
Here, we will ask you about the work you do and income related to that work. This helps us understand
your overall financial status

Your mortgages
Tell us about your work

» About your investments

[E)

I._n

p to next section

Work Details click on Add occupation and this opens a new screen for you to complete. Click Save &
continue.

Welcome

Occupations
& Aboutyou

1 About your work Add occupations

This field will expand. Complete the fields and click on Save & continue.

Add Occupation

" What is your current employment status

Full-time v

* Occupation

Q tart tvoir t o

Job title




Welcome

Occupations

& Aboutyou

About your work Add occupation

& Your address details Client Job Title

B

Syarra Advice Integration Manager

Madison Financial Croup

& Your properties

=,

@ Your mortgages

& About your investments Back Save S-ex.tl |

The next section is Your address details. Click on Tell us about your work to complete this section.

Welcome

Your address details

& About you
b About your work

o4 Your address details

Tell us about your home address
@ Your properties
i Next we will ask about your home address and any other addresses you may have

i Your mortgages Tell us about your addresses

) About your investments Skip to next section

L

Click on Add Address and complete this section. Once finished click on Save & continue.

Welcome

About your addresses

& About you

3 About your work Add Address

% Your address details




Once finished click on Save & continue.

Welcome

About your addresses

& Aboutyou

1 About your work Add Address

4 Your address details Address Type Address

= : 15 Manning Street South Brisbane QLD 4101
Residential Akl
alia

@ Your properties

I Your mortgages

> About your investments Back Save &

Your properties is next. Click on Tell us about your work to complete this section.

Welcome

Your properties

& About you

1 About your work

& Your address details

Tell us about your properties

Your properties p
Your properties will include your main reside

 second homes, holiday homes and other properties
ed by you

Tell us about your properties

| don't own any properties

Your mortgages

[E)

¢ About your investments

I Yoursuperannuation

Kip to next section

o




Click on Add current address as a property. This will add in this property. To add in an additional
Property, click on Add Property. Once finished click Save & continue.

Welcome

About your properties

& About you

€1 About your work Add current address as a property?

Current address
& Your address details 15 Manning Street South Brisbane QLD 4101 Australia

Add current address as a property
3 Your properties

Your mortgages

¢» About your investments Add property

E

Welcome

About your properties

& Aboutyou

Property type Address

y About your work
Primary Residence 15 Manning Street South Brisbane QLD 4101
fivria Australia

&h Your address details

Add property
2t Your properties ——————————————————————

M Your mortgages

> About your investments Back Save &exit | |

Next is Your mortgages. Click on Tell us about your mortgages.

Welcome

Your mortgages

& About you

d About your work

&h Your address details '&

Tell us about your mortgages
@ Your properties ‘ ) ;
We want to understand what secured borrowing you currently have in place. If you have it to hand, a
recent mortgage statement may be helpful

1 Your mortgages
Tell us about your mortgages

€ About your investments

| do not have any mortgages

& Your superannuation

Skip to next section




Click on Add mortgage. Add in this information and then click on Save & continue.

Welcome

About your mortgages

& About you

£ About your work Add mortgage

&h Your address details

Add Mortgage
* What type of mortgage is it?

Primary Residence Mortgage v

Is anyone else responsible for paying this mortgage with you?

Yes
@® No

Who is your mortgage lender?

Q | Commaonwealth Bank

Welcome

About your mortgages

-

& About you

1y About your work Add mortgage

&b Your address details Account Lender

mmm Commonwealth Bank

Syarra $300,000

@ Your properties

I Your mortgages

[

¢ Aboutyour investments Back

ave & exit Save & contin




Next is About your investments. Click on Tell us about your mortgages.

Welcome

About your investments

& About you
fd About your work

& Your address details

Tell us about your investments and savings

@ Your properties . _— . ,
This includes any savings accounts or investment products you hold. Property and lifestyle assets are

cy
covered in other sections.

# Your mortgages
Tell us about your investments

3 About your investments

| do not have any investments or savings

& Your superannuation

Click on Add investment. Once completed click on Save & continue.

Welcome

About your investments

& Aboutyou
[

1 Aboutyour work Add investment

&4 Your address details

Add Investment
k Category

Liquid Assets v

* Type of asset

Current Savings v




To move onto the next section, click on Save & continue.

Welcome

3

About you

About your work

Your address details

Your properties

Your mortgages

» About your investments

Your superannuation

About your investments

Add investment

Description
CBA Savings e
BHP Shares A

Back Save & exit | Save & continue |

Next is Your superannuation. Click on Tell us about your superannuation.

Welcome

(o]

&

-

&

©

About you

About your work

Your address details

Your properties

Your mortgages

About your investments

T Your superannuation

Your superannuation

Tell us about your retirement

Next we will ask about your retirement and your superannuation

Tell us about your superannuation

| do not have a superannuation

Skip to next section

Click on Add superannuation to complete these details.

Welcomne

o]
[sn]

About you

0 About your work

Superannuation

Add superannuation




To move onto the next section, click on Save & continue.

Welcome

Superannuation
& Aboutyou
£ About your work Add superannuation
& Your address details Superannuation Balance
REST Super $350,000.00 &R
Accumuiation Syarra

@ Your properties

I Your mortgages

& Aboutyour investments Back Save & exit

Next is Other income. Click on Tell us about your income. Complete this section and when finished
click on Save & continue.

Welcome :

Other income
& About you
) About your work ;\

b Your address details

Tell us about any income you receive.

& Your properties .
You have already helped us by adding details of your oc
Here, we ask you about any other income you may re

pation, properties or othe
e such as dividends, bonuses

Tell us about your income

Skip to next section

o
7

ets that you hold
or commission

Your mortgages

E

> About your investments

T Yoursuperannuation

Next is About your expenses. Click on Tell us about your expenses.

Welcome
About your expenses
& Aboutyou
) About your work (—
L ]

i Your address details

Tell us about your expenses
@ Your properties )
You have already helped us gather some information about your income. Next there is an opportunity to
add additional expenditure

fiT Your mortgages
Tell us about your expenses

> About your investments




Picks up the mortgage repayments already added in the fact find. Click on Add expense to add in
more. Click on Save & continue when finished.

Welcome

& About you

3 About yourwork

& Your address details

@ Your properties

i Your mortgages

> About yourinvestments Debt-Long Term

Your expenses

Total expenses

$3,000.00

Monthly  Annually
—

& Your superannuation

& Otherincome

About your expenses Back

%
@
I
@
m
x
~+

You have now finished completing the Onboarding Fact Find.

Click Submit Report.

Sections

About you

About your work
Your address details
Your propsrties
Your mortgages

About your investments

Your superannuation

Other income

About your expenses

That's it!

You've given us a great start into discovering your financial situation. Please raview what
you've entered and when you are ready, send us your report

[

ave & exit Submit report




This will then be sent back to the Adviser and your details will be updated in XPlan.

You're done!

Your fact find report has been submitted to us successfully. We will now
s1art our work to turn your goals into real financial targets. We will also
arrange for our first meeting and will be in contact shortly.




